
 

 

In the last few months we have all witnessed how our everyday life has completely changed due to the 

corona virus. This article is not intended to summarize all developments related to Corona, but rather 

we would like to help you to clarify any questions you may have about your children's holiday camp. 

(Article status: November 10, 2021) 

After the majority of our holiday camps took place successfully in summer and autumn 2021, we 

continue to look positively to the future. In order to continue to offer your children the best possible 

protection, the existing hygiene concepts are constantly being improved and adapted. 

We are considering booking a holiday camp. What do we need to know? 

Those who book a holiday camp today do not take any risks! Of course, we understand that the 

concern for the health of your children and the environment is great. But we assure you: Our holiday 

camps will only take place if there are no safety concerns from our side or from the government. 

After the experiences of the past two years, many children need physical exertion and contact with 

kids of the same age now, more than ever. Our holiday camps offer all of this. Since we work together 

with experienced educators and an age-appropriate activity and leisure program is the focus of every 

holiday camp, these are just the right balance that the children need. 

What happens if you cancel due to Corona? 

If the holiday camps are cancelled due to the corona virus, you don't have to worry about anything. We 

will contact you and explain the further steps to you. If possible, we will of course also offer you 

rebooking options. If this option is not a viable for you, the current legal situation is very clear: As a 

customer, you will get your money back. 

We have already booked and are considering canceling the holiday camp. 

What should we consider? 

If you have major concerns, don't hesitate to give us a call. This way we can give you specific 

information about your camp. An alternative solution, such as rebooking to another camp or at a 

different time, is often an option. 

If you have any questions, give us a call! 

Regardless of whether you have already booked a holiday camp or are looking for a holiday camp: we 

are here for you and look forward to every call or e-mail and will be happy to advise you on the 

subject of holiday camps and the corona virus. 

You can see our availability on the homepage. 

 


